INTRODUCTION TO OUR FINANCIAL POLICY:
The Hruska Clinic strongly believes that all patients deserve the very best care we can provide.  Further, we feel that everyone benefits when definitive financial arrangements are agreed upon.  Accordingly, we have prepared this information to acquaint you with our financial and insurance policies.  Our professional services are rendered to you, rather than your insurance company.  Therefore payment for treatment is your responsibility.     
INSURANCE

THE HRUSKA CLINIC CURRENTLY CONTRACTS WITH BLUECROSS/BLUESHIELD PPO, MIDLANDS CHOICE, COVENTRY AND MEDICARE.  You will be responsible for any deductibles, co pays, coinsurance and any services not covered by your plan.  We strongly encourage you to check with your insurer on your specific physical therapy benefits.  If you have not met your annual deductible, a payment of $100 will be due at each visit.  Copays are due at the time of service.
If you are covered by MEDICARE, you will need a prescription for physical therapy from your medical doctor.  A referral from a different health professional such as a dentist or chiropractor will not be accepted by Medicare. Once you have received a prescription from your doctor, it will expire for use in 30 days, so please schedule your initial appointment within that time frame.  Medicare has imposed a financial “cap” of $1780 per calendar year for outpatient physical therapy & speech therapy.  Once that cap has been exceeded, you will be responsible for payment.
If your health insurance company is not listed above as a contracted insurance or “out of network”, then you will be responsible for all amounts not paid by your plan.   A $100 payment will be due each visit.
OTHER PAYORS

WORKERS COMP:  Hruska Clinic will bill your workers compensation carrier for your charges.  In the event your claims are denied, you will become financially responsible for all treatment charges.  In the event that you seek legal representation in the settlement of your claim, then we ask that you follow our policy listed under “Personal Liability/Litigation”.  
MVA:  We will bill your automobile insurance provided you have auto med-pay coverage with your policy.  If that benefit is not available, we will submit your claims to your health insurance provider (see above insurance section).  In the event that you seek legal representation in the settlement of your claim, then we ask that you follow our policy listed under “Personal Liability/Litigation”. 
 PERSONAL LIABILITY/LITIGATION: If you are working with an attorney for your claim, and are not yet to the point of settlement, our financial policy is as follows:
· If your account balance reaches $500, as a courtesy we ask for 10% payment monthly, or $50.  
· If the balance of your account reaches $1000, we will ask that you continue to pay 10% of the balance, or $100 a month.  

· Should your balance reach $1500, you will be seen on a pay-as-you-go basis.

· If your claim is denied, you are to assume full responsibility for payment.
SELF-PAY:  Self-paying patients are required to pay in full at the time of service for each visit.
OUR BILLING PROCESS

We automatically file all insurance claims for our services.  Although it may take 30-60 days to receive a bill for your deductible and co-insurance, all co-pays are due at the time of service.  The following is intended to help you better understand our billing process:
· Charges for your visit are sent by your therapist to our billing staff

· The billing staff then submits these charges to your insurance company for reimbursement

· Hruska Clinic generally receives payment within 30-60 days

· Hruska Clinic will submit a statement to you after your insurance has paid or made a decision on services rendered (usually within 30-60 days)

· For your convenience, we accept cash, check, MasterCard, Visa, Discover and American Express.  

** Please feel free to contact us if you would like to receive a record of your charges prior to receiving your bill.  We appreciate your understanding and cooperation, and will be happy to answer any questions you may have about our procedures.
